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HELP SHEET FOR GST FREE PROBLEM IN HOME & BUSINESS 2008 

PROBLEM: When entering a transaction with a tax code of NCF, CAF, NCI, CAI, EXP or FRE, which has a tax 
amount of $0.00, the amount does not appear on the BAS, Tax Detail or Tax Summary reports. 

 
ANSWER:  Home & Business 2008 only reports GST free amounts (0% tax codes) on the BAS & GST related 

reports when a spare split line is inserted into the split screen of the transaction. 
 
SOLUTION:  Check each transaction in the bank register to make sure the words “SPLIT” appear in the 

category field. 
 

 
 
If the transaction is not split, you will need to click on the “SPLIT” button and in the split screen make sure that 
there is a spare line as shown below for all transactions with tax codes as explained above. 

 

 
 
Choose “EDIT” and then “INSERT” to insert a spare line in the transaction.  Enter and save the transaction and 
“SPLIT” should now appear in the bank register category field and the amounts will now appear on the BAS & 
GST related reports. 
 
Robyn Kelly 
Reckon Accredited Professional Partner 
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