QuickBooks Retail Point of Sale
Errors on Opening QB POS Administrator or Terminal

Aim
This paper explains some common error messages you can get when opening QuickBooks
Retail Point of Sale Administrator or Terminal programs.

Version of Program

This paper was written using QuickBooks and Retail Point of Sale 2009710, but these
errors apply to most versions.

I intend to progressively update this paper from time to time; check the revision date in
the footer to see when the paper was last updated. I have also dated specific items
throughout the article where relevant.

Nomenclature

Throughout this article, I will generally use the following abbreviations:
1 QB 0 QuickBooks;
1 QB POS 6 QuickBooks Retail Point of Sale Program;
1 POS Admin & QuickBooks Retail Point of Sale Administrator
1

POS Terminal - QuickBooks Retail Point of Sale Terminal

File Locations

The file locations 1 have used throughout this paper are unique to my computer setup.
They will be different on your computer and different to the locations that I generally
use for clients files. A separate paper of POS Network Setup details my recommended
setup for Point of Sale.

INDEX (Hyperlinked dJust click onthe  subject)
1. The QuickBooks data file filename. OBV cannot be found
2. The Retail Point of Sale database file OBPOS.PDB cannot be found
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TOPIC 1 [Added 16 - May- 10]
oThe QuickBo oks data file  &'’rive: | path namel filename.QBW &cannot be found 6 error
on opening POS Admin

When POS Admin opens, it checks to see if it can find the QuickBooks file specified in
POS Admin Tools > Options. It may not find the correct file if:

91 the file has been renamed or deleted (see options at the end of Topic 2)

9 the file has been moved;

. P —— —

the following

message, Q The QuickBooks data file Yes
. . 'Chllserg\Grahami\DocumentshPosDemohPOS Demo OBW!
QuickBooks will cannot be found. Foint of Sale Administrator cannot operate

: ) o M
give you the withaut this file. = 1
opportunity to _ _ . _ |
Whould you like Point of Sale Administrator to help you find the
scan you local hard data fila?
disk to display all
the QUiCkBOOkS Selecting Mo will end thiz Point of Sale Administrator zezzion.
files. This will
find any moved or renamed files. | —
Deleted files will need to be @ Find QuickBooks Data Files W N
restored from a backup, Retail Paint of Sale Administrator can search the hard disks in Cearch M
wour computer and any mapped nebwork, disk drives for any 2Rarch Now
|| QuickBooks data files that already exist. "
Clig8&anch Nowo t (| Select the dives to search, then click on the Search Now
button. when the search iz complete select the file you want
commence. to usge from the Search Results list. Cancel
) o ) Hard Digk, Drives and Metwork, Drives
When it has finished SearChmg, The following liztz the hard u:_Iisks on your computer and all
select the CORRECT file the mapped network, digk drives that are connected to pour

computer. Select the drives you want to zearch by clicking
an the check boy nest to the drive name, or click on the
Select All button to select all the drives.

from the list then

oUse t h.
Select All Disk Drives Q

De-zelect All Disk Drives

Search Results

he following lists the files found by the S . Select the file you wish to uze by

=
sz Thiz File
\Jsers\GrahamiDocuments\STINS T1.OBW i
et P b T b
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IT you are unsure of the correct QuickBooks filename, this can be gleaned from
QuickBooks by opening your normal QuickBooks company file, holding down the Ctrl key
then pressing the number 1 (it must be théeddD®oakeye

A product Information box will open displaying the name and location of the file.

File Information
Location C:\Users\Graham'\Documents'PosDemoPOS Demo, QBW

Once a QB file is selected POS will open normally. Note that POS Administrator will
open normally EVEN if you select the wrong file d so be careful.

TOPIC 2 [Added 16 - May- 10]
0 T hRetail Point of Sale database f | |D&ve:d pathname| QBPOS.PDBb6cannot be
foundd error on o pseatoron BOSHéEnalAd mi n

When POS Admin or POS Terminal opens, it checks to see if it can find the QBPOS
database file 0 QB P O S .. PTB&fde will always be called this. POS Admin or POS
Terminal may not find the correct file if:

1 the mapped network drive or network location where the QBPOS database file

resides is not available due to a networking issue.

1 the file has been moved;
the file has been renamed,;
i the file has been deleted

=

Retail Point of Sale database not foun

Q The Retail Point of Sale database file Yes
'CALUlsers\Graham\Documents\FosDemo\QBFOS . FDE!
cannot be found. Foint of Sale Administrator cannot operate Mo
without this file. -
Would wou like Foint of Sale Administrator to help vou find the
database fila?
| Selecting Mo will give vou the option to create a new database or restore a
backed up file. |
POS Terminal has the same messages only referri
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Mapped Network Drive or Locat  ion Not Available
The most common cause for this happening is that the network location or mapped
network drive on which the QBPOS.PDB file resides is not available.

Write down the file name and path in the error message;

The RBetail Foint of Sale database file
'Chllsers\Graham\Documents\PosDemo\OBFOS FDE!

Then hit the Escape (ESC) key on the top left of most keyboards to quit the program.

When the QBPOS.PDB file is on another Drive, the location will generally start with, for
example, P:\ or S:\

Next step is to open Windows Explorer or My Computer by holding down
the Windows Key (pictured right) and pressing the E key

Look under Network Locations (Vista) or Network Drives (XP). IT my file were on S:\
Drive, I would check for a red cross under the relevant drive (see yellow arrow)

= | B [
l\-,../“\._,/’l |E » Computer » - |¢? | | Garred ol
‘ Organize = o= Views - System properties j'_'l Uninstall'or change a program &= Map network drive ™ >
Eavaorite Links MNarne Type : Total Size Free Space
EE, Music Hard Disk Drives (1) ~

Local Disk (C:)

EE. Docurments — . i

EE Pictures 520 GB free of 223 GB
Mare » Devices with Removable Storage (2) -
Folders hd ~ . )
B Desktop - DWD RW Drive (D)
& Graham -
J Public :
= Removable Disk (E:}
'8 Computer w
& : y
f Local Disk (C:) L Metwork Location (2) ~
7 DVD RW Drive (D:) 3
e Removable Disk (E:) = SC5-Personal (\\scs-server)
Lg% SCS-Personal (\\scs-server) (P:) n& (P:)

g SC5-Data (\\scs-server) (51

i Graham's Smartphone — ‘& SC5-Data (\\scs-server) (5:) <:|
LF Metwork .

Control Panel Portable Devices (1) ~
£ Recycle Bin

J BlackUSB i Graham's Smartphene

, Conference Resource CD

; CRMW3 -

k GRAHAM Domain: ShepComputer.local Processor Intel(R) Core(TM)2 Duo ... Memony: 2.00 GB
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First try double-clicking on the drive. If it opens, then you can try running the POS
Administrator program; it usually opens.

IT you get an error message like this (or similar), there is one more thing you can try

-
Location is not available ﬁ

| P refers to a location that is unavailable. It could be on a hard drive on this computer, or on
' 3 network. Check to make sure that the disk is properly inserted, or that you are connected to
the Internet or your netwark, and then try again, If it still cannot be located, the information
might have been moved to a different location,

Note the name of the computer where the QBPOS.PDB file is located & in brackets and
underlined in the sample below.

j SC5-Data E‘L\."S.CE_.SETEQ (5]

At the top of the Windows Explorer Bar, locate the address bar (yellow arrow below).

= | [=] g
uu 1% » Computer » w | ¥4 | | S=arch P|
‘ Organize v o= Views = System properties gl Uninstall or change a program & Map network drive 3>
Favorite Links Mame Type = Total Size Free Space
p Music Hard Disk Drives (1) ~

¥
EI Documents Local Disk (C:)
T m——
B Pictures b 52.0 GB free of 223 GB

Type in the address of the computer and press the Enter Key

a7 3 l L '-.L'-.l_ e
= | /M Y\ ses-sernver
hs ) i

IT it opens, then you can try running the POS Administrator program; it usually opens.
I f it doesndt, you can check your netwobfkyoanune
find anything obvious, it may be time to call in your network guru.
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The file has been moved

I f the file has beenemovéodttpnessni hfpetleero@¥Y me.

to search the computer for the QBPOS.PDB file.

,@ Find QBPOS.PDB Files - : | 22 || When the program finds the
correct file (there should

Retail Paint of Sale Administrator can search the hard dizsks on

wour computer and any mapped network, digk drives for ang earch Now Only be one file on your
[ABPOS.PDEB files that already exist. .

computer) select it, then
Select the drives to zearch, then click on the Search Mo A ; ;
buttan. *When the search iz complete select the file you want press oUse this Fil
to uze from the Search Aesults list Cancel program should then open.

Hard Dizk Drives and Metwark Drives

The following lists the hard dizks on your computer and all
the mapped netwaork, disk drives that are connected to your
computer. Select the dives pou want to search by clicking
on the check box nest to the drive name, or click on the
Select All button to select all the drives.

WARNING: Be careful of
this function. If you select
an old QBPOS.PDB file or a

v Select 4l Disk Drives C& copy of a QBPOS.PDE file,
. then you can end up with a
I De-select &ll Disk Drives SItUctJltlon where 2 PDB files
: are in use. Once
Search Results Administrator opens you need
"

to check a price that you
know you have changed
recently or a customer you
have recently created to
verify that you have the right

The following lists the files found by the zearch. Select the file vou wizsh b0 uze by
clicking on it's name then click on the Usze Thiz File button.

C:\gpdbhgbpoz.pdb
A gers\Graham D ocumentz\PozDemotQEPODS.PDE |

Uze Thiz File

file.
The file has been renamed
| candt i magine how this could happen, but you
Explorer for *. PDB f i | e snayneed to regtore a lmaekupd Wotef i nd i t

that when you do a Compact & Repair the Database, POS with automatically copy the file
as QBPOS Backup.PDB. This is not a renamed PDB database, but is may be your most
recent backup!

The file has been deleted.

Again,I canodt i m¥ogwilhneed lioaestore from Backup, use the Backup file
mentioned last paragraph, or recreate from scratch. If this happens to you, you will
appreciate why frequent backups are important.
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